






















































































































































































































LETTER OF UNDERSTANDING #11 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: FLEET SERVICES INTEGRATION AGREEMENT 

It is agreed that either The City or The Union may deem it advisable or necessary to amend 
the original Fleet Services Integration Agreement. This shall be addressed through a 
negotiated process which includes Local 583 of the Amalgamated Transit Union and Local 709 
of the Canadian Union of Public Employees. 

Signed this -~/ _O __ day of 1~ "'Qt , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

8YY}~ . 
Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #12 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: HOURS OF WORK FOR PARTS TECHNICIANS IN WAREHOUSING AND 
INVENTORY AND MECHANICAL STAFF IN WATER TREATMENT 

This Letter of Understanding (LOU) applies to mechanical staff working in the Water Treatment 
Work Unit and parts technicians working in the Warehousing and Inventory Work Unit. 

During the term of this CBA, the parties agree to substitute the following clauses for the 
respective numbered clause in the CBA: 

5.02 Standard Hours of Work 

The standard hours of work, subject to the specific provisions of this CBA, shall be ten (10) 
hours per day, four (4) consecutive days per calendar week, for a total of forty (40) hours per 
week, with consecutive days off. 

5.03 Standard Workday 

The standard workday shall be any ten (10) hours work within the eleven (11) consecutive 
hours between 0700 and 1800 hours. 

5.16 Overtime Entitlement 

Employees shall receive overtime pay for those hours worked in excess of scheduled hours 
worked as per clause 5.02 of this LOU. 

7.05 Vacation Entitlement 

Full-time (permanent and temporary) and permanent part-time employees shall be entitled 
to accumulated vacation hours based on, or prorated against, the completion of their years 
of service, as per clause 7.04 in accordance with the following: 
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(A) 

Anniversary or Calendar Vacation Entitlement Entitlement in Hours 
Years of Service 

1 year 2 weeks 80 
2 years 3 weeks 120 
8 years 4 weeks 160 
17 years 5 weeks 200 
25 years 6 weeks 240 
30 years 7 weeks 280 

(B) Vacation pay for one (1) week's vacation as defined above shall be based on forty (40) 
hours regardless of the employee's normal work schedule, if scheduled weekly hours, 
or scheduled average weekly hours of work, equal forty (40) hours per week. 

(C) 

An employee who works less than full-time hours, shall have the value of one (1) 
weeks' vacation hours, in accordance with subclause A, based on the average of 
their regular weekly hours worked. 

An employee who takes one of the following protected leaves: Maternity Leave, 
Parental Leave, Adoption Leave, Family Leave, Compassionate Care Leave, Unpaid 
Medical Leaves, S&A, LTD, WCB, shall continue to accrue vacation entitlement hours 
for a period up to twelve (12) months. 

In the event an employee is off on a protected leave for longer than twelve (12) months, 
their vacation hours accrual shall be rested. Upon returning to work, the employee's 
vacation entitlement hours shall accrue once again, and the annual entitlement shall 
reflect the employee's anniversary or calendar years of continuous service. The 
employee shall be required to work a full calendar year prior to earning their next 
vacation entitlement or shall have their vacation entitlement prorated to reflect the time 
worked in the year they returned. 

Notwithstanding the above, the employee may take any time left in their vacation bank, 
including the vacation accrual earned in the first year of the leave. 

(D) Vacation entitlements shall be prorated for non-protected Leaves of Absences greater 
than thirty (30) days in accordance with the provisions of article 6.00. 

(E) A permanent employee who is laid off but retains their recall rights, shall have their VBD 
preserved and their annual vacation entitlement pro-rated for period(s) of layoff. 

(F) In accordance with clause 7.07, vacation pay due during a period of vacation shall reflect 
pay for those hours that employees would have been working, but for the vacation 
period. 
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(G) A vacation week shall be defined as seven (7) consecutive days and should normally 
commence at the beginning of an employee's scheduled work week. 

(H) It is understood vacation requests require pre-approval from the designated proper 
authority. 

Except for these amendments to clauses 5.02, 5.03, 5.16 and 7.05, all other provisions of the 
CBA shall apply. 

This LOU may be terminated by the City with ninety days (90) days written notice to The Union. 
Notwithstanding, any hours of work supported by the Supply Integration Agreement shall 
remain in effect. 

Signed this _ _,_{_D __ day of ;J Q..NA °'-"'71 , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #13 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: HOURS OF WORK FOR TRADES AND TRADE SUPPORT IN FLEET & INVENTORY 

This Letter of Understanding (LOU) applies to trades and trade support staff working in the 
Fleet & Inventory Work Unit. 

During the term of this CBA, the parties agree to substitute the following clauses for the 
respective numbered clause in the CBA: 

5.02 Standard Hours of Work 

The standard hours of work, subject to the specific provisions of this CBA, shall either be: 

• ten (10) hours per day, four (4) consecutive days per calendar week, for a total of forty 
(40) hours per week, with consecutive days off; or, 

• a schedule with consecutive days off averaging forty (40) hours per week over two (2) 
weeks, in which the first week is comprised of three (3) twelve (12) hour per day shifts, 
and the second week is comprised of three (3) twelve (12) hour per day shifts and one 
(1) eight (8) hour shift. 

5.16 Overtime Entitlement 

Employees shall receive overtime pay for those hours worked in excess of scheduled hours 
worked as per clause 5.02 of this LOU. 

7.05 Vacation Entitlement 

Full-time (permanent and temporary) and permanent part-time employees shall be entitled 
to accumulated vacation hours based on, or prorated against, the completion of their years 
of service, as per clause 7.04 in accordance with the following: 
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A. 

Anniversary or Calendar Vacation Entitlement Entitlement in Hours 
Years of Service 

1 year 2 weeks 80 
2 years 3 weeks 120 
8 years 4 weeks 160 
17 years 5 weeks 200 
25 years 6 weeks 240 
30 years 7 weeks 280 

B. Vacation pay for one (1) week's vacation as defined above shall be based on forty (40) 
hours regardless of the employee's normal work schedule, if scheduled weekly hours, 
or scheduled average weekly hours of work, equal forty (40) hours per week. 

An employee who works less than full-time hours, shall have the value of one (1) 
weeks' vacation hours, in accordance with subclause A, based on the average of 
their regular weekly hours worked. 

C. An employee who takes one of the following protected leaves: Maternity Leave, 
Parental Leave, Adoption Leave, Family Leave, Compassionate Care Leave, Unpaid 
Medical Leaves, S&A, LTD, WCB, shall continue to accrue vacation entitlement hours 
for a period up to twelve (12) months. 

In the event an employee is off on a protected leave for longer than twelve (12) months, 
their vacation hours accrual shall be rested. Upon returning to work, the employee's 
vacation entitlement hours shall accrue once again, and the annual entitlement shall 
reflect the employee's anniversary or calendar years of continuous service. The 
employee shall be required to work a full calendar year prior to earning their next 
vacation entitlement or shall have their vacation entitlement prorated to reflect the time 
worked in the year they returned. 

Notwithstanding the above, the employee may take any time left in their vacation bank, 
including the vacation accrual earned in the first year of the leave. 

D. Vacation entitlements shall be prorated for non-protected Leaves of Absences greater 
than thirty (30) days in accordance with the provisions of article 6.00. 

E. A permanent employee who is laid off but retains their recall rights, shall have their VBD 
preserved and their annual vacation entitlement pro-rated for period(s) of layoff. 

F. In accordance with clause 7.07, vacation pay due during the period of vacation shall 
reflect pay for those hours that employees would have been working, but for the vacation 
period. 
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G. A vacation week shall be defined as seven (7) consecutive days and should normally 
commence at the beginning of an employee's scheduled work week. 

H. It is understood vacation requests require pre-approval from the designated proper 
authority. 

Except for these amendments to clauses 5.02, 5.16 and 7.05, all other provisions of the CBA 
shall apply. 

This LOU may be terminated by the City with ninety days (90) days written notice to The Union. 
Notwithstanding, any hours of work supported by the Fleet Services Integration Agreement 
shall remain in effect. 

Signed this _ __._(-=-0 __ day of J ~'r!J , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

~~, 
Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #14 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: TRAINING OFFICERS IN THE FLEET & INVENTORY WORK UNIT 

This Letter of Understanding (LOU) confirms the agreement between The City and The Union 
with regard to hours of work and staffing for Training Officers in the Fleet & Inventory Work 
Unit. This letter shall take effect on a future date to be communicated by The City. 

General 

The parties recognize the fluctuating volume of work arising from seasonal and other 
operational requirements for Training Officers in the Fleet & Inventory Unit. As a result, it is 
acknowledged that an expedited cross Work Unit temporary assignment process shall be 
utilized to increase the volume of Training Officers. 

Additionally, it is recognized that not all Training Officers, both Regular and those on Temporary 
Assignment, shall be qualified and capable of performing training on all equipment. 

The parties agree to substitute this Letter for the respective numbered clauses in the CBA for 
Training Officers in the Fleet & Inventory Work Unit for the duration of this CBA. 

4.21 Relief or Temporary Assignments 

A. When an employee accepts a relief/temporary assignment within their Work Unit or in 
CUPE Local 709, such employee shall retain all past and accruing seniority. Such 
employee may be required by The City to return, except for disciplinary reasons, to their 
former Work Unit, to the base position/the highest position previously worked based on 
qualifications. 

B. When a permanent employee accepts a temporary assignment outside their Work Unit 
and within The Union, such employee shall retain all past and accruing seniority for up 
to twelve (12) months. It is agreed that the employee shall return to their base position, 
or the highest position previously worked based on qualifications. Upon return from the 
temporary assignment, such employee must serve a minimum of six (6) months in their 
base position/the highest position previously worked, prior to accepting another 
temporary assignment. The exempt supervisor, based on operational requirements, 
may waive the six (6) month time period. 
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C. When a permanent employee accepts a temporary assignment outside The Union and 
CUPE Local 709, such employee shall retain all past and accruing seniority for up to 
twenty-four (24) months. It is agreed that the employee shall return to their base position, 
or the highest position previously worked based on qualifications. Upon return from the 
temporary assignment, such employee must serve a minimum of six (6) months in their 
base position/the highest position previously worked, prior to accepting another 
temporary assignment. The exempt supervisor, based on operational requirements, 
may waive the six (6) month time period. 

D. An employee who is serving a probationary period as set out in clause 4.12, or trial 
period as set out in clause 4.13, shall not be permitted to participate or accept any 
relief/temporary assignment until their probationary/trial period has been concluded. 

E. The City shall notify The Union of employees who accept a relief or temporary 
assignment outside the Work Unit or bargaining unit. 

F. Employees seeking a temporary assignment as a Training Officer within the Fleet & 
Inventory Work Unit shall be selected in accordance with the principles set out in clause 
4.18 and shall be placed on the eligibility list. 

Once successfully selected for the eligibility list, an employee shall be ranked based on 
the posting closing date. In the event that the posting closing date is equal, employees 
shall be rank ordered by employee ID number in descending order. 

Such employees shall not be subject to clauses 4.16 Posting of Positions, 4.17 Staffing 
of Positions and 4.18 Selections for successive temporary assignments as a Training 
Officer. 

Such temporary assignments shall be administered in accordance with the following: 

i. Management reserves the right to determine when a temporary assignment is 
required. 

ii. Other than for reasons arising from a protected ground, qualified eligible 
employees shall not be permitted to decline a temporary assignment once on the 
eligibility list. 

iii. An eligible employee assigned a temporary assignment shall be required to 
complete the assignment(s) prior to returning to their base position. 

iv. Employees shall be removed from the eligibility list in the following 
circumstances: 

• The eligible employee chose or was required to leave Training and 
Compliance prior to the end of their temporary assignment; 

• Refusal to accept a temporary assignment; and, 
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• The eligible employee accepts a regular Training Officer position and/or 
another regular position outside the jurisdiction and has exhausted their 
reversion rights. 

v. Eligible employees shall be provided notice in accordance with clause 5.09, prior 
to the commencement of each temporary assignment and prior to their return to 
their base position. 

vi. Temporary Assignments shall be assigned to the top ranked eligible employee 
on the established Training Officer Eligibility List, to perform required training. 

When management determines a need for specialized Work Unit specific training, 
employees on the established Training Officer Eligibility List, who have a base 
position in the applicable Work Unit, shall be assigned in rank order to facilitate 
such training. 

5.02 Standard Hours of Work 

The standard hours of work, subject to the specific provisions of this CBA, shall be ten (10) 
hours per day, four (4) consecutive days per calendar week, for a total of forty (40) hours per 
week, with consecutive days off. 

5.16 Overtime Entitlement 

Employees shall receive overtime pay for those hours worked in excess of scheduled hours 
worked as per clause 5.02 of this LOU. 

5.06 Schedules of Work 

Permanent Training Officers shall have their shifts firmly established. Where management has 
determined employees are equally qualified to perform the work, preference shall be by 
seniority within the Operating Section. 

Schedules of work for employees on temporary assignment shall be assigned by management 
based on the required qualifications to perform the work within the Operating Section. 

7.05 Vacation Entitlement 

Full-time (permanent and temporary) and permanent part-time employees shall be entitled 
to accumulated vacation hours based on, or prorated against, the completion of their years 
of service, as per clause 7.04 and in accordance with the following: 
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A 

Anniversary or Calendar Vacation Entitlement Entitlement in Hours 
Years of Service 

1 year 2 weeks 80 
2 years 3 weeks 120 
8 years 4 weeks 160 
17 years 5 weeks 200 
25 years 6 weeks 240 
30 years 7 weeks 280 

B. Vacation pay for one (1) week's vacation as defined above shall be based on forty (40) 
hours regardless of the employee's normal work schedule, if scheduled weekly hours, 
or scheduled average weekly hours of work, equal forty (40) hours per week. 

An employee who works less than full-time hours, shall have the value of one (1) 
weeks' vacation hours, in accordance with subclause A, based on the average of 
their regular weekly hours worked. 

C. An employee who takes one of the following protected leaves: Maternity Leave, 
Parental Leave, Adoption Leave, Family Leave, Compassionate Care Leave, Unpaid 
Medical Leaves, S&A, LTD, WCB, shall continue to accrue vacation entitlement hours 
for a period up to twelve (12) months. 

In the event an employee is off on a protected leave for longer than twelve (12) months, 
their vacation hours accrual shall be rested. Upon returning to work, the employee's 
vacation entitlement hours shall accrue once again, and the annual entitlement shall 
reflect the employee's anniversary or calendar years of continuous service. The 
employee shall be required to work a full calendar year prior to earning their next 
vacation entitlement or shall have their vacation entitlement prorated to reflect the time 
worked in the year they returned. 

Notwithstanding the above, the employee may take any time left in their vacation bank, 
including the vacation accrual earned in the first year of the leave. 

D. Vacation entitlements shall be prorated for non-protected Leaves of Absences greater 
than thirty (30) days in accordance with the provisions of article 6.00. 

E. Permanent employees laid off who retain recall rights, shall have their Vacation Base 
Date preserved and their annual vacation entitlement pro-rated for period(s) of layoff. 

F. In accordance with clause 7.07, vacation pay due during a period of vacation shall reflect 
pay for those hours that employees would have been working, but for the vacation 
period. 
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G. A vacation week shall be defined as seven (7) consecutive days and should normally 
commence at the beginning of an employee's scheduled work week. 

H. It is understood vacation requests require pre-approval from the designated proper 
authority. 

Except for the amendments to the terms outlined herein, all other provisions of the CBA shall 
apply. Where conflict exists between this LOU and the CBA, it is agreed that the terms of this 
Letter shall apply. 

The City may terminate this LOU with ninety (90) days written notice and revert to the terms of 
the CBA. 

Signed th is _ __.,{_O __ day of ;J~"<!j , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #15 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: HOURS OF WORK FOR VEHICLE AND EQUIPMENT TRAINERS IN MOBILITY 
MAINTENANCE, MATERIALS AND SURFACE RESTORATION, AND SERVICE DESIGN 

This Letter of Understanding applies to employees working as Vehicle and Equipment Trainers 
in the Mobility Maintenance, Materials and Surface Restoration and Service Design Work Unit. 

The parties agree to substitute the following clauses for the respective numbered clauses in 
the CBA: 

5.02 Standard Hours of Work 

The standard hours of work, subject to the specific provisions of this Agreement, shall be ten 
(10) hours per day, four (4) consecutive days per calendar week, for a total of forty (40) hours 
per week, with consecutive days off. 

5.03 Standard Workday 

The standard workday shall be any ten (10) hours work within the eleven (11) consecutive 
hours between 0700 and 1800 hours. 

5.06 Overtime Entitlement 

Employees shall receive overtime pay for those hours worked in excess of scheduled hours 
worked as per clause 5.02 of this Letter of Understanding. 

7.05 Vacation Entitlement 

Full-time (permanent and temporary) and permanent part-time employees shall be entitled 
to accumulated vacation hours based on, or prorated against, the completion of their years 
of service, as per clause 7.04 and in accordance with the following: 
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(A) 
Anniversary or Calendar Vacation Entitlement Entitlement in Hours 
Years of Service 

1 year 2 weeks 80 
2 years 3 weeks 120 
8 years 4 weeks 160 
17 years 5 weeks 200 
25 years 6 weeks 240 
30 years 7 weeks 280 

(B) Vacation pay for one (1) week's vacation as defined above shall be based on forty (40) 
hours regardless of the employee's normal work schedule, if scheduled weekly hours, 
or scheduled average weekly hours of work, equal forty (40) hours per week. 

An employee who works less than full-time hours, shall have the value of one (1) 
weeks' vacation hours, in accordance with subclause A, based on the average of 
their regular weekly hours worked. 

(C) An employee who takes one of the following protected leaves: Maternity Leave, 
Parental Leave, Adoption Leave, Family Leave, Compassionate Care Leave, Unpaid 
Medical Leaves, Sickness and Accident, Long Term Disability, Worker's Compensation, 
shall continue to accrue vacation entitlement hours for a period up to twelve (12) months. 

In the event an employee is off on a protected leave for longer than twelve (12) months, 
their vacation hours accrual shall be rested. Upon returning to work, the employee's 
vacation entitlement hours shall accrue once again, and the annual entitlement shall 
reflect the employee's anniversary or calendar years of continuous service. The 
employee shall be required to work a full calendar year prior to earning their next 
vacation entitlement or shall have their vacation entitlement prorated to reflect the time 
worked in the year they returned. 

Notwithstanding the above, the employee may take any time left in their vacation bank, 
including the vacation accrual earned in the first year of the leave. 

(D) Vacation entitlements shall be prorated for non-protected Leaves of Absences greater 
than thirty (30) days in accordance with the provisions of article 6.00. 

(E) A permanent employee who is laid off but retains their recall rights, shall have their VBD 
preserved and their annual vacation entitlement pro-rated for period(s) of layoff. 

(F) In accordance with clause 7.08, vacation pay due during a period of vacation shall reflect 
pay for those hours that employees would have been working, but for the vacation 
period. 

(G) A vacation week shall be defined as seven (7) consecutive days and should normally 
commence at the beginning of an employee's scheduled work week. 
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(H) It is understood vacation requests require pre-approval from the designated proper 
authority. 

Except for these amendments to clauses 5.02, 5.03, 5.06 and 7.05, all other provisions of the 
Collective Agreement shall apply. 

On a future date to be established and communicated by the City, the Vehicle and Equipment 
(V&E) Trainer positions in the Mobility Maintenance, Materials and Surface Restoration and 
Service Design Work Unit shall be eliminated, in accordance with the City's SAVE Program 
regarding duplication and fragmented services, centralizing the V&E Training and Safety 
function under the purview of Fleet & Inventory. 

On that date, this Letter of Understanding shall automatically become null and void and the 
impacted employees shall be reverted to the standard thirty-eight (38) hour schedule outlined 
in clause 5.02. 

Signed this _ __._l ...... O __ day of .Ta.flL(A..lA"Zf , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #16 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: MOBILITY MAINTENANCE. MATERIALS AND SURFACE RESTORATION. AND 
SERVICE DESIGN WORK UNIT STAFFING 

It is understood and agreed that all employees within the Mobility Maintenance, Materials and 
Surface Restoration, and SeNice Design Work Unit shall be assigned to one of the following 
Operational Areas: 

• Maintenance (including permits, bridges, and shops) 

• Concrete 

• Paving 

• Material Plants 

A. Maintenance 

i. Employees not assigned to one of the other Operational Areas, in accordance with the 
provisions outlined in subclauses B, C and D below, shall default to being part of the 
Maintenance Operational Area. 

ii. On a semi-annual basis, employees assigned to the Maintenance Operational Area, 
shall participate in the shift selection process in accordance with clause 5.06 of the CBA. 

iii. On the Job Training shall be administered in accordance with clause 4.22 of the CBA, 
with the exception of subclause A, which shall be substituted with the following: 

Employees assigned to the Operational Area shall access training in accordance with 
the following: 

a) With the exception of training within the DOL 1, and DOL 2 positions and Sander 
training which cannot be declined, employees assigned to a shift shall be offered 
training opportunities in order of Work Unit seniority by shift, within the location 
they've been assigned. For the purposes of this Letter, location shall mean depot, 
permits, shops and bridges. Such training shall be conducted in order of seniority 
wherever practicable. 
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Once an employee's hours most worked rate of pay reaches the next highest pay 
grade, management shall endeavour to only schedule them for training on tasks 
within that DOL level or higher. 

b) In the event that an insufficient number of employees elect to be trained, 
management reserves the right to train employees in reverse order of seniority by 
shift within the location they've been assigned. 

c) Once seasonal shift assignments have been communicated, management reserves 
the right to train for the next seasonal rotation. 

B. Concrete 

i. The Concrete Operational Area shall designate a specific number of assignments as 
business critical. Such assignments shall be staffed for a three (3) year term, either year­
round or for three (3) successive summer seasonal assignments. 
Remaining work assignments shall be staffed on a seasonal basis. 

ii. Business critical assignments shall be staffed by Work Unit seniority, coincident with the 
applicable semi-annual seasonal shift selection process. 

iii. In making their selections, employees shall be provided with the initial shifts available 
for both year-round and summer seasonal business-critical assignments, however such 
shifts may be subject to change based on operational needs. 

Employees occupying year-round business critical assignments, shall not be subject to 
the semi-annual shift selection process for the duration of their assignment and their 
shifts shall be assigned by management in accordance with clause 5.06, while working 
in the Concrete Operational Area. 

Employees occupying summer seasonal business critical assignments, shall only be 
subject to the semi-annual shift selection process for their SNIC assignments. Their 
shifts shall otherwise be assigned by management in accordance with clause 5.06, while 
working in the Concrete Operational Area. 

iv. On the Job Training shall be administered in accordance with clause 4.22 of the CBA, 
with the exception of subclause A, which shall be substituted with the following: 

Employees assigned to the Concrete Operational Area shall access training in 
accordance with the following: 

a) With the exception of training within the DOL 1, and DOL 2 positions which cannot 
be declined, employees shall be offered training opportunities in order of Work 
Unit seniority, excluding Gradall training which shall be addressed in subclause 
c below. Such training shall be conducted in order of seniority wherever 
practicable. 

b) Once an employee's hours most worked rate of pay reaches the next highest pay 
grade, management shall endeavour to only schedule them for training on tasks 
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within that DOL level or higher. In cases where all employees meet the above 
threshold and training for lower pay grade tasks are required, employees shall be 
trained in reverse order of seniority. 

c) Employees shall have equal opportunity to apply for and receive Gradall training 
in accordance with Work Unit seniority and posted requirements. 

In the event that an insufficient number of employees elect to be trained, 
management reserves the right to train employees in reverse order of seniority. 

d) Once seasonal shift assignments have been communicated, management 
reserves the right to train for the next seasonal rotation. 

C. Paving 

i. The Paving Operational Area shall designate a specific number of assignments as 
business critical. Such assignments shall be staffed for a three (3) year term, either year­
round or for three (3) successive summer seasonal assignments. 

Remaining work assignments shall be staffed on a seasonal basis. 

ii. Business critical assignments shall be staffed by Work Unit seniority, coincident with the 
applicable semi-annual seasonal shift selection process. 

iii. In making their selections, employees shall be provided with the initial shifts available 
for both year-round and summer seasonal business-critical assignments, however such 
shifts may be subject to change based on operational needs. 

Employees occupying year-round business critical assignments, shall not be subject to 
the semi-annual shift selection process for the duration of their assignment and their 
shifts shall be assigned by management in accordance with clause 5.06, while working 
in the Paving Operational Area. 

Employees occupying summer seasonal business critical assignments, shall only be 
subject to the semi-annual shift selection process for their SNIC assignments. Their 
shifts shall otherwise be assigned by management in accordance with clause 5.06, while 
working in the Paving Operational Area. 

iv. On the Job Training shall be administered in accordance with clause 4.22 of the CBA, 
with the exception of subclause A, which shall be substituted with the following: 

Employees assigned to the Paving Operational Area shall access training in accordance 
with the following: 

a) With the exception of training within the DOL 1, and DOL 2 positions which cannot 
be declined, employees assigned to a shift shall be offered training opportunities 
in order of Work Unit seniority by shift. Such training shall be conducted in order 
of seniority wherever practicable. 
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b) Once an employee's hours most worked rate of pay reaches the next highest pay 
grade, management shall endeavour to only schedule them for training on tasks 
within that DOL level or higher. In cases where all employees on a shift meet the 
above threshold and training for lower pay grade tasks are required, employees 
shall be trained in reverse order of seniority. 

c) Once seasonal shift assignments have been communicated, management 
reserves the right to train for the next seasonal rotation. 

D. Material Plants 

i. Employees shall be assigned to the Material Plants Operating Section for a three (3) 
year term. 

Such assignments shall be staffed by Work Unit seniority, coincident with the applicable 
semi-annual seasonal shift selection process. 

ii. In making their selections, employees shall be provided with the initial shifts available 
for in the Material Plants Operational Area, however such shifts may be subject to 
change based on operational needs. 

Once assigned to the Material Plants Operational Area, employees shall not be subject 
to the semi-annual shift selection process for the duration of their assignment and their 
shifts shall be assigned by management in accordance with clause 5.06, while working 
in the Operational Area. 

iii. On the Job Training shall be administered in accordance with clause 4.22 of the CBA, 
with the exception of subclause A, which shall be substituted with the following: 

iv. 
Employees assigned to the Material Plants Operational Area shall access training in 
accordance with the following: 

a) Employees shall be provided training in order of Work Unit seniority by shift, 
within the location they've been assigned. Employees assigned to Material Plants 
shall be required to accept all training outlined by management. 

Placement and Movement Between Operational Areas 

Operational Area assignment for Concrete, Paving and Material Plants shall be done coincident 
with the seasonal shift assignment process and shall repeat every three (3) years, or as 
required. 

In the event that staffing numbers decrease for assignments deemed business-critical to 
Paving and Concrete or for any positions in Material Plants, management reserves the right to 
assign necessary staff over on a temporary basis to address operational needs, until staffing 
levels can be addressed at the next semi-annual shift selection process. 
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Movement between such Operational Areas occurring outside of the three (3) year timeframe 
outlined above, may be necessary to address issues arising from a protected ground. Any other 
movement shall be subject to management approval based on operational needs. 

Except for the amendments to the terms outlined herein, all other provisions of the CBA shall 
apply. Where conflict exists between this Letter of Understanding (LOU) and the CBA, it is 
agreed that the terms of this Letter shall apply. 

If The City wishes to terminate this LOU, it may do so with ninety (90) calendar days written 
notice. 

Signed this __ (_0 __ day of :[04, ~JAO. Y:j , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

~~ 
Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #17 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: MOBILITY OVERTIME AND MAJOR EVENT CALL-OUT 

This LOU confirms the agreement between The City and The Union concerning call-out 
provisions for those occupying DOL labour pool positions within the Mobility Maintenance 
Division of the Mobility Maintenance, Materials and Surface Restoration and Service Design 
Work Unit, and call-out for major events across the Mobility Business Unit. 

A Maintenance Division Call-out 

Call-out shall be made to employees with the least number of overtime hours, who have the 
qualifications to perform the work on the shift assigned first (day for day/night for night) in 
the following Operating Sections, in accordance with clause 5.17: 

• Central District - Maintenance, Depot 1 

• Central District - Maintenance, Trouble Crews 

• North West District - Maintenance, Depot 2 

• North West District - Maintenance, Depot 3 

• North West District - District Paving Crew 

• North West District - Manhole Crew 

• North East District - Maintenance, Depot 4 

• North East District - Maintenance, Depot 8 

• North East District - Permits Crew 

• South West District - Maintenance, Depot 5 

• South West District - Maintenance, Depot 6 

• South East District - Maintenance, Depot 7 

• South East District - Maintenance, Depot 9 

i. If call-out has been exhausted in the Trouble Crews, District Paving Crew, the Manhole 
Crew or the Permits Crew, callout shall then be extended to the Depot in which the 
applicable Crew resides. 

ii. If call-out within the Depot has been exhausted, call-out shall be extended to the other 
Depots within the District, where one exists. 
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111. If call-out within the District has been exhausted, call-out shall be extended Division wide. 

B. Major Events Call-out 

When the Manager of Maintenance Mobility determines that operational demands exceed 
regular staffing capacity as outlined in subsection A above, due to a Major Event, call-out shall 
be extended to employees assigned to the following Operating Sections in the Mobility 
Business Unit in the following descending order: 

• Permits Crew 
• District Paving Crew 
• Manhole Crew 
• Bridge Maintenance 
• Business Services Shops 
• Concrete 
• Paving 
• Material Plants 
• Traffic Operations 

Work assignments shall first be allocated to qualified employees working their regular shift. 

Employees shall only be eligible for call-out if the overtime opportunity does not infringe on the 
required hours and days of rest as outlined in the Alberta Employment Standards Code. 

Except for the amendments to the terms outlined herein, all other provisions of the CBA shall 
apply. Where conflict exists between this Letter of Understanding and the CBA, it is agreed that 
the terms of this Letter shall apply. 

The City may terminate this Letter of Understanding with ninety (90) calendar days written 
notice. 

Signed this _~/~O __ day of ::f °'-~'0.j , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

~~-
Manager, Labour Relations 
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FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #18 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: CALGARY PARKING AUTHORITY SENIORITY 

This letter confirms the understanding between The City and The Union, concerning the 
seniority of those Calgary Parking Authority (CPA) employees who transferred to The Union as 
part of the Terms and Conditions of Movement agreed to between the parties. 

A. On December 19, 2022, a new Work Unit titled CPA shall be established as part of 
clause 4.14 Work Units. 

B. On December 19, 2022, the incumbent's CPA service will be recognized as their CUPE 
Local 37 Work Unit seniority, and they shall be placed in the CPA Work Unit. 

If a City employee moved to the CPA without a break in service; the incumbent's total 
City service and CPA service will be recognized as their CUPE Local 37 Work Unit 
seniority. 

In the event seniority is equal, employees shall be rank ordered by the employee ID 
number they've been assigned by The City on December 19, 2022, in descending order. 

C. Effective a future established date, incumbered positions may further transition from the 
CPA work unit into the City's operational structure. In such circumstance, impacted 
employees shall be moved from the Calgary Parking Authority work unit to another 
established work unit outlined in Clause 4.14. 

D. Such employees shall have their Work unit seniority unadjusted, and the resulting 
blended seniority list shall be one that incorporates the CPA employees and existing 
employees within the applicable Work Unit, listed in order of seniority. Seniority tie 
breakers shall be based on employee ID number in descending order, as per clause 
4.13 of the CBA. 

Following full integration, all future impacts to Work Unit seniority shall be governed by the 
terms of the CUPE Local 37 CBA. 

It is understood and agreed that if all incumbered CPA positions are transitioned from the CPA 
Work Unit, into an established Work Unit; the CPA Work Unit shall be eliminated, and this LOU 
shall automatically become null and void. 

2024 - 2026 CUPE Local 37 128 



Signed this 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

~ ~ \ 
Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

, 2025. 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #19 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: CALGARY PARKING AUTHORITY HOURS OF WORK AND REST PERIODS 

This Letter of Understanding (LOU) applies to impacted Calgary Parking Authority (CPA) 
employees who transferred to The Union as part of the Terms and Conditions agreed to 
between The City and The Union, occupying Building Operator, Customer Attendant, Janitorial 
Worker, Maintenance 1 Lead Hand, Maintenance 1 Worker, Property Processor and Yard 
Operations Lead Hand positions. 

The parties agree to substitute the following clauses for the respective numbered clause in the 
CBA: 

5.02 Standard Hours of Work 

The standard hours of work, subject to the specific provisions of this CBA, shall be either: 

a) eight (8) hours per day, five (5) consecutive days per week, for a total of forty (40) hours 
per week, with consecutive days off, or 

b) ten (10) hours per day, four (4) consecutive days per week, for a total of forty (40) hours 
per week, with consecutive days off. 

5.06 Overtime Entitlement 

Employees shall receive overtime pay for those hours worked in excess of scheduled hours 
worked as per clause 5.02 of this LOU. 

5.07 Rest Periods 

All full-time employees, as per subclause 5.02 a) this LOU shall be permitted a paid fifteen (15) 
minute rest period in the first and second half of their shift. 

All full-time employees, as per subclause 5.02 b) this LOU shall be permitted a paid twenty (20) 
minute rest period in the first and second half of their shift. 
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7.05 Vacation Entitlement 

Full-time (permanent and temporary) and permanent part-time employees shall be entitled 
to accumulated vacation hours based on, or prorated against, the completion of their years 
of service, as per clause 7.04 and in accordance with the following: 

(A) 

Anniversary or Calendar Vacation Entitlement Entitlement in Hours 
Years of Service 
1 year 2 weeks 80 
2 years 3 weeks 120 
8 years 4 weeks 160 
17 years 5 weeks 200 
25 years 6 weeks 240 
30 years 7 weeks 280 

(B) Vacation pay for one (1) week's vacation as defined above shall be based on forty (40) 
hours regardless of the employee's normal work schedule, if scheduled weekly hours, 
or scheduled average weekly hours of work, equal forty (40) hours per week. 

An employee who works less than full-time hours, shall have the value of one (1) 
weeks' vacation hours, in accordance with subclause A, based on the average of 
their regular weekly hours worked. 

(C) An employee who takes one of the following leaves: Maternity Leave, Parental Leave, 
Adoption Leave, Family Leave, Compassionate Care Leave, Unpaid Medical Leaves, 
Sickness and Accident, Long Term Disability, Worker's Compensation) shall continue to 
accrue vacation entitlement hours for a period up to twelve (12) months. 

In the event an employee is off on an unpaid Leave of Absence (as noted above) longer 
than twelve (12) months, his vacation hours accrual shall be rested. Upon returning to 
work, the employee's vacation entitlement hours shall accrue once again, and the 
annual entitlement shall reflect the employee's anniversary or calendar years of 
continuous service. The employee shall be required to work a full calendar year prior to 
earning their next vacation entitlement or shall have their vacation entitlement prorated 
to reflect the time worked in the year they returned. 

Notwithstanding the above, the employee may take any time left in their vacation banks, 
including the vacation accrual earned in the first year of the leave. 

(D) As per clause 7.08, vacation pay due during the period of vacation shall reflect pay for 
those hours that employees would have been working, but for the vacation period. 

(E) A vacation week shall be defined as seven (7) consecutive days and should normally 
commence at the beginning of an employee's scheduled work week. 
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(F) It is understood vacation requests require pre-approval from the designated proper 
authority. 

Except for the Terms and Conditions of Integration and these amendments to clauses 5.02, 
5.06, 5.07 and 7.04, all other provisions of the CBA shall apply. 

It is understood and agreed that any or all impacted employees may be transitioned from this 
non-standard forty (40) hour work week to the standard hours of work in the CBA with two (2) 
weeks' notice. In the event all impacted employees are reverted to a standard thirty-eight-hour 
work week, this LOU shall automatically become null and void. 

,-... 
Signed this -~l O~_ day of ..J a, JYA(A..'0:J , 2025. 

FOR THE CORPORATION 
OF THE CITY OF CALGARY 

Brn~. 
Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #20 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: SEASONAL EMPLOYMENT OPPORTUNITY BETWEEN WASTE & RECYCLING 
SERVICES AND MOBILITY MAINTENANCE, MATERIALS AND SURFACE RESTORATION 
AND SERVICE DESIGN 

This letter confirms the understanding between The City and The Union concerning the 
movement of seasonal employee(s) from the Waste & Recycling Services (WRS) Work Unit 
into the Mobility Maintenance, Materials and Surface Restoration, and Services Design Work 
Unit (Mobility) to fill seasonal Driver Operator Labourer positions during the winter snow and 
ice control (SNIC) season. 

On an annual basis Mobility and WRS shall jointly determine whether this LOU shall be utilized. 
In such case, The Union shall be notified, and the terms of the seasonal opportunity shall be 
as follows: 

1. The City shall offer qualified temporary/seasonal employee(s), who have been identified 
for layoff within the WRS Work Unit, the ability to fill SNIC seasonal opportunities. In order 
to qualify, the participating employee(s) must possess a Class 3 driver's licence with Q 
endorsement and must successfully complete the required Mobility training. 

2. SNIC seasonal opportunities shall first be offered to WRS employee(s) identified for layoff, 
who have obtained recall rights in Mobility. These employee(s) shall be offered the 
opportunity in order of their Mobility Work Unit seniority. If opportunities remain available, 
they shall then be offered to qualified employee(s) (in accordance with subclause 1), based 
on their WRS Work Unit seniority. 

3. Mobility management shall identify the number of positions required for the SNIC season, 
based on the needs of the Work Unit. Eligible employee(s), as per subclause 1, shall be 
required to identify their interest and respond to the seasonal opportunity deadline set by 
Mobility management. Any responses received after the deadline shall not be considered. 

4. Participating employee(s) shall be scheduled to work standard hours of work in accordance 
with clause 5.02 of the CBA. 

5. Participating employee(s) shall be remunerated at the Driver Operator Labour 1-3 rates of 
pay, based on the work they have been assigned, in accordance with Schedule B. 

6. In accordance with clauses 4.14 of the CBA, participating employee(s) shall only accrue 
seniority in the Work Unit they are actively working in. Participating WRS employees' Work 
Unit seniority shall be adjusted for the time spent working in Mobility. 
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7. Provisional positions only become available after twenty-four (24) months of continuous 
full-time work in a Work Unit as per clause 4.09, therefore the time towards provisional 
status shall restart with every move between Work Units and recall after a period of layoff. 

8. Participating employee(s) who have achieved recall rights in WRS, shall have their WRS 
recall rights maintained in the WRS Work Unit, as per clause 4.25 of the CBA for the 
duration of twelve (12) months from the date of layoff or transfer, in accordance with clause 
4.29. The date of transfer to Mobility shall be used as their Work Unit seniority end date, in 
lieu of a layoff date. 

9. Recall lists for the Mobility and WRS Work Units shall include both participants and non­
participants. Copies of layoff and recall lists shall be forwarded to The Union, as per clause 
4.33. 

10.A list of participating employee(s) shall be provided to the Seasonal Employment Office 
(SEO), which shall include the participants' names and seniority end dates. The SEO shall 
be responsible for ensuring the order of recall is maintained by Work Unit seniority and that 
recall packages are sent out to all eligible employee(s) who have obtained recall rights in 
the Work Unit, as per clause 4.26. 

11.AII participating employee(s) shall transfer back to WRS, in lieu of being recalled (as per 
clause 4.26), at the beginning of the WRS season based on their WRS seniority. Transfers 
shall be subject to WRS's operational need to recall staff. 

If there is no available work in WRS based on their Work Unit seniority, to be transferred 
back to and no remaining work in Mobility, participating employee(s) shall be laid off from 
Mobility but shall retain recall rights have achieved in either Work Unit and shall be eligible 
for recall for a period of twelve (12) months from the date of layoff or transfer in the 
respective Work Unit as per clause 4.29. 

12. In the event that Mobility requires seasonal staff over and above those provided for in this 
program, Mobility reserves the right to post any remaining seasonal positions. 

Notwithstanding subclause eleven (11 ), if Mobility decides to increase its workforce, 
participating employees with recall rights in Mobility shall be provided an opportunity to 
remain in Mobility. If such participating employee(s) are not transferred back to WRS, they 
shall be waiving any recall rights they may have previously earned in WRS. 

13. Should a participating employee either choose or be required to leave Mobility prior to the 
end of the season, for any reason other than a protected ground, they shall forfeit any recall 
rights which have been earned in the Mobility Work Unit. 

In such case the employee shall retain their recall rights to the WRS Work Unit (where 
applicable), based on their WRS recall date, as per subclause eight (8), provided they were 
not terminated for cause. 

14. Vacation entitlements and the calculation of vacation pay shall be in accordance with 
clauses 7.05 and 7.07 respectively. 

15.As participating employee(s) shall be transferring between Work Units with no break in 
service, their leave plan balances, and service-related entitlements shall be deemed 
continuous. 
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16. Participating employee(s) shall be required to take no less than the minimum provincially 
legislated vacation time off each year. Management from both Mobility and WRS shall 
monitor to ensure the allotted vacation time is taken prior to the end of each calendar year, 
to prevent any accumulation of unauthorized vacation. 

Except for the amendments to the terms and conditions of employment outlined herein, all 
other provisions of the CBA shall apply. Where conflict exists between this Letter of 
Understanding (LOU) and the CBA, it is agreed that the terms of this Letter shall apply. 

If The City wishes to terminate this LOU, it may do so with ninety (90) calendar days written 
notice. 

Signed this __ f_O __ day of :f Q...t\l.A..9 , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 
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FOR THE CALGARY CIVIC EMPLOYEES, 
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LETTER OF UNDERSTANDING #21 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: PATHWAYS SENIORITY INTEGRATION 

This letter confirms the understanding between The City and The Union concerning the transfer 
of employees between Work Units and their seniority rights as a result of the Corporate 
Realignment. 

A. The positions and incumbents referenced in Appendix A of this letter, shall be 
transferred from the Parks and Open Spaces Work Unit, to the Mobility Maintenance, 
Materials and Surface Restoration, and Service Design Work Unit effective a future date 
to be established and communicated by The City. 

B. Employees moving from the Parks and Open Spaces Work Unit to the Mobility 
Maintenance, Materials and Surface Restoration, and Service Design Work Unit shall 
have their seniority unadjusted, and the resulting blended seniority list shall be one that 
incorporates the new and existing employees within the Mobility Maintenance, Materials 
and Surface Restoration, and Service Design Work Unit listed in order of seniority. 
Seniority tie breakers shall be based on employee payroll number in descending order, 
as per clause 4.14 of the CBA. 

C. Notwithstanding their movement to Mobility outlined in B, these employees shall have 
their Work Unit seniority dual tracked in both the Parks and Open Spaces Work Unit and 
the Mobility Maintenance, Materials and Surface Restoration, and Service Design Work 
Unit, for the duration of the term of this CBA. 

These employees shall have the right to apply for any permanent position within the 
bargaining unit, for which they qualify and shall be considered applicants internal to the 
Work Unit. Their seniority rights shall be limited to competing for permanent bargaining 
unit positions within the Parks and Open Spaces Work Unit. 
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Signed this _ _____,_{_O __ day of :Jo,, f\.U. °'-y-~ , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMPLOYEES 
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LETTER OF UNDERSTANDING #22 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: PARKS AND OPEN SPACES SEASONAL OPERATIONAL AREAS 

It is understood and agreed that all temporary full-time and temporary part-time employees 
within the Parks and Open Spaces Work Unit shall be placed into one (1) of six (6) Operational 
Areas. These Operational Areas are as follows: 

1) Centre Region 
2) Integrated Pest Management (1PM) 
3) Parks Operations (North and South Region, Cemeteries) 
4) Park Infrastructure, Pathways 
5) Urban Forestry 
6) Water Management 

The parties agree to substitute the following clauses for the respective numbered clause in the 
CBA. 

4.24 Position Elimination and Layoff 

Layoff of temporary employee(s) shall be made on the basis of status, then the least senior in 
the assigned Operational Area, shall be the first laid off, taking into account the required 
qualifications and/or regulatory compliance requirements as per clause 4.18, to 
satisfactorily perform the work available in the Operational Area. 

4.25 Recall Rights 

Employees laid off after completing an initial period of four (4) or more month's work in a 
continuous period of service in a Work Unit, shall be recalled, by order of seniority within the 
assigned Operational Area, provided they have the required qualifications and/or regulatory 
compliance requirements as per clause 4.18, to perform the duties for the positions to be 
filled. 

For employees hired/rehired after January 1, 2023: 
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Temporary employees laid off after completing an initial period of nine hundred and ninety 
two (992) hours of active work in a continuous period of service, in a Work Unit shall be 
recalled without promotion, by order of seniority within their assigned Operational Area, 
provided they have the required qualifications and/or regulatory compliance 
requirements as per clause 4.18, to perform the duties of the positions to be filled. 

4.22 'On the Job' Training 

'On the Job' training does not include orientation, coaching or mentoring. All employees are 
expected to share their knowledge and experience as part of their day-to-day duties and will 
not be eligible for additional compensation. This clause does not pertain to those positions 
whose duties include a training component. 

A Trainees 

i. Employees who are being trained, shall continue to receive the hourly pay rate of the 
assigned position on the working day prior to the commencement of the training, within 
the Bargaining Unit, for all hours spent in training. 

ii. Management maintains the right to establish training requirements, which shall be 
identified following communication of the seasonal shift assignments. Shifts shall 
continue to be defined by the shift request forms and assignments and shall be in 
accordance with clause 5.06 Schedules of Work. Training shall be offered and/or 
assigned in accordance with the following: 

a. Parks Operations (North and South Region, Cemeteries) Operational Area shall 
assign training based on the needs of the shift and site within the Operational 
Area. Training assignments shall thereafter be made in order of Work Unit 
seniority. 

b. All other Operational Areas (Centre Region, Integrated Pest Management (1PM), 
Infrastructure, Urban Forestry and Water Management) have specialized training 
requirements. Each Operational Area shall maintain a system of 'on the job' 
training, as determined by and subject to the needs of that Operational Area and 
their respective regulatory and compliance requirements. Employees 
shall have equal opportunity to signup for and receive such training in accordance 
with their Work Unit seniority within the Operational Area and posted 
requirements. 

In the event that an insufficient number of employees sign up for such training, 
management reserves the right to train employees within the Operational Area. 
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B. Trainers 

Training not performed by Training Officers may only be completed by those employees 
certified as qualified Trainers by the Work Unit and they shall receive the Pay Grade 3 rate of 
pay plus a one dollar ($1.00) per hour premium when assigned by management to train others 
on an ad hoc basis. 

'On the Job' training when assigned by management shall be defined, but not be limited to 
include: 

• demonstrating the application of skills and technique to a trainee in the field; 

• working through a list of tasks as defined in a training document; 

• evaluating the general performance and pre-determined competencies of trainees; and 

• making recommendations on the trainee's ability to perform the work safely, effectively 
and independently. 

Employee Placement 

It is agreed that Parks and Open Spaces temporary employees who meet the minimum 
qualifications and/or regulatory compliance requirements of those available positions, 
shall be given the opportunity to identify their preferred Operational Area (s) based on Work 
Unit seniority for the summer operating season. 

Temporary employee(s) hired for the winter operating season, shall be placed by management 
in an Operational Area based on operational needs, and shall not be subject to the tri-annual 
selection process. 

Movement Between Operational Areas 

Operational Area selection shall repeat every three (3) seasons, allowing for employees to re­
select their Operational Area prior to September 1st, based on the above noted process. 

In the event that the boundaries for the Operational Areas change, consideration shall be given 
to employees who wish to move Operational Areas outside of the tri-annual selection process. 
Approvals shall be subject to management approval based on operational needs. 

All movement between Operational Areas occurring outside of the tri-annual selection shall be 
subject to management approval based on operational needs. 

Except for the amendments to the terms outlined herein, all other provisions of the CBA shall 
apply. Where conflict exists between this Letter of Understanding (LOU) and the CBA, it is 
agreed that the terms of this Letter shall apply. 

If The City wishes to terminate this LOU, it may do so with ninety (90) calendar days written 
notice. 
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Signed this --( 0 day of J o.., IA..1.AAY;j , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 
PUBLIC EMP 
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LETTER OF UNDERSTANDING #23 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: PARKS AND OPEN SPACES: TEMPORARY EMPLOYEE LEAVES OF ABSENCE -
PILOT PROGRAM 

This Letter of Understanding (LOU) confirms the agreement between The City and The Union 
with respect to temporary employees within the Parks and Open Spaces Work Unit, accessing 
leaves of absence without pay to attend any Horticulture based diploma or Landscape 
Horticulturalist Apprenticeship Program (LHAP). 

Eligibility 

Any temporary employee within the Work Unit, occupying a base position as a labourer, 
enrolled in a Horticulture based diploma or LHAP Trade Certificate program, may apply for an 
unpaid Leave of Absence of up to one (1) year in duration. 

Application 

A temporary employee shall apply in writing to their Exempt Supervisor, with a copy to The 
Union, at least two (2) months in advance of such leave. The Exempt Supervisor shall grant or 
refuse the application based on operational needs. Should such application be refused, the 
employee shall have the right to appeal to the Director of the Business Unit through the Officers 
of The Union. The decision of the Director shall be final and shall be communicated to The 
Union in writing. 

Leave Parameters 

Employees on leave of absence without pay shall not be eligible for any remuneration from The 
City, including wages, vacation accumulation, Statutory Holiday entitlement, any other fringe 
benefits or premiums nor shall the leave of absence be considered as time accrued towards 
salary increment increases. 

Prior to commencing any leave greater than thirty (30) days in length, the employee shall be 
required to prepay both the employee and The City's share of benefit premiums in accordance 
with the MEBAC agreement. 

Seniority shall be adjusted for the leave of absence. 
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Where an employee overstays a leave of absence without permission, they shall automatically 
forfeit their position with The City and therefor will not be eligible for recall. 

Except for the amendments to the terms outlined herein, all other provisions of the CBA shall 
apply. Where conflict exists between this LOU and the CBA, it is agreed that the terms of this 
Letter shall apply. 

The City may terminate this LOU with ninety (90) days written notice and revert to the terms of 
the CBA. 

Signed this __ .._I O~_day of :[cx. lA--U.Ol "Y 'Q , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 

2024 - 2026 CUPE Local 37 

FOR THE CALGARY CIVIC EMPLOYEES, 
LOCAL 37 OF THE CANADIAN UNION OF 

PUBLIC~ 

Pre# 
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LETTER OF UNDERSTANDING #24 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: HOURS OF WORK FOR INTERMEDIATE AND SENIOR PLANT OPERATORS, 
WATER TREATMENT 

This letter confirms the understanding between The City and The Union concerning the hours 
of work for the Intermediate and Senior Plant Operators in the Water Treatment Work Unit. 

During the term of this CBA, the parties agree to substitute the following clauses for the 
respective numbered clause in the CBA, for the above-referenced positions: 

5.02 Standard Hours of Work 

The standard hours of work shall be twelve and a quarter (12.25) hours of work per day, on a 
scheduled basis in which over six (6) weeks, shall average thirty-eight point seven (38. 7) hours 
per week. 

5.16 Overtime Entitlement 

Employees shall receive overtime pay for those hours worked in excess of scheduled hours 
worked as per clause 5.02 of this Letter of Understanding (LOU). 

7.05 Vacation Entitlement 

Full-time (permanent and temporary) and permanent part-time employees shall be 
entitled to accumulated vacation hours based on, or prorated against, the completion of 
their years of service, as per clause 7.04 and in accordance with the following: 

A Anniversary or Calendar Vacation Entitlement Entitlement in Hours 
Years of Service 

1 year 2 weeks 77.4 

2 years 3 weeks 116.1 
8 years 4 weeks 154.8 
17 years 5 weeks 193.5 
25 years 6 weeks 232.2 
30 years 7 weeks 270.9 
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C. Vacation pay for one (1) weeks' vacation as defined above shall be based on thirty-eight 
point seven (38. 7) hours regardless of the employee's normal work schedule, if 
scheduled weekly hours, or scheduled average weekly hours of work, equal thirty-eight 
point seven (38. 7) hours per week. 

An employee who works less than full-time hours, shall have the value of one (1) 
week's vacation hours, in accordance with subclause A, based on the average of 
their regular weekly hours worked. 

C. An employee who takes one of the following protected leaves: Maternity Leave, 
Parental Leave, Adoption Leave, Family Leave, Compassionate Care Leave, Unpaid 
Medical Leaves, S&A, LTD, WCB, shall continue to accrue vacation entitlement hours 
for a period up to twelve (12) months. 

In the event an employee is off on a protected leave for longer than twelve ( 12) months, 
their vacation hours accrual shall be rested. Upon returning to work, the employee's 
vacation entitlement hours shall accrue once again, and the annual entitlement shall 
reflect the employee's anniversary or calendar years of continuous service. The 
employee shall be required to work a full calendar year prior to earning their next 
vacation entitlement or shall have their vacation entitlement prorated to reflect the time 
worked in the year they returned. 

Notwithstanding the above, the employee may take any time left in their vacation bank, 
including the vacation accrual earned in the first year of the leave. 

D. Vacation entitlements shall be prorated for non-protected Leaves of Absences greater 
than thirty (30) days in accordance with the provisions of article 6.00. 

E. A permanent employee who is laid off but retains their recall rights, shall have their VBD 
preserved and their annual vacation entitlement pro-rated for period(s) of layoff. 

F. In accordance with clause 7.07, vacation pay due during the period of vacation shall 
reflect pay for those hours that employees would have been working, but for the vacation 
period. 

G. A vacation week shall be defined as seven (7) consecutive days and should normally 
commence at the beginning of an employee's scheduled work week. 

H. It is understood vacation requests require pre-approval from the designated proper 
authority. 

Except for these amendments to clauses 5.02, 5.16 and 7.05, all other provisions of the CBA 
shall apply save and except for clause 5.03 Standard Workday. 
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This LOU may be terminated by the City with ninety days (90) days written notice to The Union. 

Signed this __ / _O_day of .:f ~V'--U-°"-1:;j , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 
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LETTER OF UNDERSTANDING #25 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: HOURS OF WORK FOR WASTEWATER TREATMENT, WATER SERVICES 

This Letter confirms the understanding between The City and The Union concerning the non­
standard hours of work for employees occupying Plant Operator 1, 2, 3, Plant Boiler Operator, 
and Plant Operator Trainee positions in the Wastewater Treatment & Calgro Work Unit. 

During the term of this CBA, the parties agree to substitute the following clauses for the 
respective numbered clauses in the CBA for the above noted employees: 

5.02 Standard Hours of Work 

The standard hours of work shall be twelve (12) hours per day, on a scheduled basis, and over 
twenty-four (24) weeks shall average forty (40) hours per week, with consecutive days off. 

In order to achieve an average forty (40) hour work week, employees shall be required to take 
four (4) of their regularly scheduled days of work off in every twenty-four (24) week cycle. These 
days off are referred to as "circle days". 

Subject to operational needs and with prior approval from their exempt supervisor, employees 
shall have the opportunity to select their own circle days off within each twenty-four (24) week 
cycle. In the event an employee does not select their circle day in advance of the next twenty­
four (24) week cycle or are not granted permission for their preferred day off, management 
shall assign their circle days. 

5.16 Overtime Entitlement 

Employees shall receive overtime pay for those hours worked in excess of their regularly 
scheduled hours, as per clause 5.02 of this Letter of Understanding (LOU). 

7.05 Vacation Entitlement 

Full-time (permanent and temporary) and permanent part-time employees shall be 
entitled to accumulated vacation hours based on, or prorated against, the completion of 
their years of service, as per clause 7.04 and in accordance with the following: 
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A. 

Anniversary or Calendar Vacation Entitlement Entitlement in Hours 
Years of Service 

1 year 2 weeks 80 

2 years 3 weeks 120 
8 years 4 weeks 160 
17 years 5 weeks 200 
25 years 6 weeks 240 
30 years 7 weeks 280 

C. Vacation pay for one (1) weeks' vacation as defined above shall be based on forty (40) 
hours regardless of the employee's normal work schedule, if scheduled weekly hours, 
or scheduled average weekly hours of work, equal forty (40) hours per week. 

An employee who works less than full-time hours, shall have the value of one (1) 
week's vacation hours, in accordance with subclause A, based on the average of 
their regular weekly hours worked. 

C. An employee who takes one of the following protected leaves: Maternity Leave, 
Parental Leave, Adoption Leave, Family Leave, Compassionate Care Leave, Unpaid 
Medical Leaves, S&A, LTD, WCB shall continue to accrue vacation entitlement hours 
for a period up to twelve (12) months. 

In the event an employee is off on a protected Leave of Absence for longer than twelve 
(12) months, their vacation hours accrual shall be rested. Upon returning to work, the 
employee's vacation entitlement hours shall continue to accrue again, and the annual 
entitlement shall reflect the employee's anniversary or calendar years of continuous 
service. The employee shall be required to work a full calendar year prior to earning 
their next vacation entitlement or shall have their vacation entitlement prorated to reflect 
the time worked in the year they returned. 

Notwithstanding the above, the employee may take any time left in their vacation banks, 
including the vacation accrual earned in the first year of the leave. 

D. Vacation entitlements shall be prorated for non-protected Leaves of Absences greater 
than thirty (30) days in accordance with the provisions of article 6.00. 

E. A permanent employee who is laid off but retains their recall rights, shall have their VBD 
preserved and their annual vacation entitlement pro-rated for period(s) of layoff. 
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F. In accordance with clause 7.07, vacation pay due during the period of vacation shall 
reflect pay for those hours that employees would have been working, but for the vacation 
period. 

G. A vacation week shall be defined as seven (7) consecutive days and should normally 
commence at the beginning of an employee's scheduled work week. 

H. It is understood vacation requests require pre-approval from the designated proper 
authority. 

Except for these amendments to clauses 5.02, 5.16 and 7.05, all other provisions of the CBA 
shall apply save and except for clause 5.03 Standard Workday. 

The City may terminate this LOU with ninety (90) calendar days written notice to The Union. 

Signed this __ (_O __ day of JCLV'-U-.J};_Y':j , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

em~. 
Manager, Labour Relations 
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LETTER OF UNDERSTANDING #26 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: PILOT WATER OPERATORS CERTIFICATION STRATEGY 

This letter confirms the understanding between The City and The Union concerning Level Ill 
certifications within the Water Services (Field Operations) Work Unit. 

General 

In order to ensure legislative compliance detailed in The City's Water Approval to Operate (476-
03-00) and Wastewater Approval to Operate (17531-02-00) under the Environmental 
Protection and Enhancement Act, The City must retain a minimum number of Level Ill certified 
employees. 

In order to maintain the legislative requirements, The City shall implement a pilot program to 
offer employees, on a voluntary basis, the opportunity to achieve Level Ill certification. 

Eligibility and Selection 

As the need arises, management shall make the opportunity to achieve the Level Ill certification 
known to all employees within the Work Unit. 

Employees shall be eligible to apply for this program provided they hold a Level II certification 
and occupy a permanent Lift Station Pump Operator position or an Intermediate or Senior 
Operator position. 

Employees who have a minimum of two (2) years of Direct Responsible Charge, and have 
achieved the highest number of applicable CEUs, shall be given consideration to participate in 
the program. Where all other considerations are equal, the senior employee shall be given 
preference to participate in the program. 

Program Commitments 

Upon being selected for the program, management shall provide each participating employee 
with an individualized training plan, which shall outline their outstanding course requirements 
and timeframe for completion. 
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The City shall assume the cost of the course and exam fees as well as assuming the cost for 
any required course material. Participating employees shall be expected to complete their 
coursework on their own time, except for any CEU eligible courses delivered or hosted by The 
City. In such case, clause 4.22 "On the Job Training" referenced in the Water Services - Field 
Operations Letter of Understanding (LOU) shall apply. 

Participating employees shall be required to demonstrate their ongoing commitment to the 
program by following their individualized training plan. 

Management may remove an employee from the program in the event that they have more 
than two (2) unsuccessful course completions or have failed to follow their individualized 
training plan. 

The City may terminate this LOU with ninety (90) calendar days written notice, however any 
employee who has commenced the pilot program, shall be supported to complete their Level 
Ill certification, subject to any limitations listed herein. 

~ 

Signed this -~{_O __ day of :J CL lt1--U... "'--r-y , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 
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LETTER OF UNDERSTANDING #27 

BETWEEN 

THE CORPORATION OF THE CITY OF CALGARY 

AND 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 37 

RE: WATER SERVICES - FIELD OPERATIONS 

This Letter of Understanding (LOU) applies to all employees in the Water Services (Field 
Operations) Work Unit. The parties agree to substitute this Letter for the respective numbered 
clauses in the CBA for the duration of this CBA. 

Where any conflict occurs with the terms and conditions outlined in this Letter and the CBA, 
this Letter shall take precedence. 

Divisions 

Within the Work Unit there will be four (4) Divisions or lines of service, which are titled: 

• Water Services - Customer and Business Support 

• Water Services Field Operations - Drinking Water Distribution 

• Water Services Field Operations - Wastewater Collection 

• Water Services Field Operations - Stormwater and Field Operations Services 

To maintain staffing efficiencies, all employees within the Work Unit shall be assigned to an 
Operating Section as set out in clause 5.17 in this LOU. 

It is understood that employees shall only be afforded access to relief or temporary 
assignments as defined by clause 4.21 of the CBA, within the Operating Section they've been 
assigned. Additionally, shift selection and training shall also be limited to the employee's 
assigned Operating Section. 

4.36 'On the Job' Training 

'On the Job' training does not include orientation, coaching or mentoring. All employees are 
expected to share their knowledge and experience as part of their day-to-day duties and will 
not be eligible for additional compensation. This clause does not pertain to the positions whose 
duties include a training component (e.g. trainers and lead hand positions). 
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The Work Unit shall maintain a system of 'on the job' training as determined by and subject to 
the needs of the Operating Sections. 

A. Trainees 

i. Employees assigned to the Operating Section when training is being offered, shall 
be afforded an opportunity to access and receive training for work of equal or higher 
pay than their base position, in accordance with Work Unit seniority and posted 
requirements. 

ii. In the event that an insufficient number of employees sign up for training, 
management reserves the right to train permanent employees in reverse order of 
seniority within the Operating Section, followed by temporary employees based on 
operational requirements. 

iii. Employees who are being trained shall continue to receive the hourly pay rate of the 
assigned position on the working day prior to the commencement of this training, 
within the bargaining unit, for all hours in training. 

B. Trainers 

Only those employees certified as qualified trainers by the Work Unit, shall be assigned 
training duties. These employees shall receive either their base rate of pay or Pay Grade 
three (3) rate of pay plus a one dollar ($1.00) per hour premium, whichever is greater, when 
assigned by management to train others on an ad hoc basis. 

'On the Job' training when assigned by management shall be defined, but not be limited to 
include: 

i. demonstrating the application of skills and technique to a trainee in the field; 

ii. working through a list of tasks as defined in a training document; 

iii. evaluating the general performance and pre-determined competencies of trainees; 
and 

iv. making recommendations on the trainees' ability to perform the work safely, 
effectively and independently. 

5.06 Schedules of Work 

Whenever shifts are established, employees and/or shifts shall rotate at least every six (6) 
weeks or be firmly scheduled. Where shifts are not rotated, employees shall by employee 
status be assigned based on preference by seniority and required qualifications to perform the 
required work within the Operating Section. 

2024 - 2026 CUPE Local 37 153 



5.17 Overtime Distribution 

A. The City agrees that overtime shall be distributed as equitably as possible among 
employees qualified to do the work in the Operating Section, with the exception of 
employees occupying positions whose work is utilized across Operating Sections. 
Overtime arising from Standby for these positions, shall be distributed amongst those 
employees occupying said positions across Operating Sections. All other overtime 
incurred for such individuals shall follow the customary regulations outlined below. 

Such overtime shall be distributed as equitably as possible over the twelve (12) month 
period, commencing the day following the first pay day in April of each year. It is 
understood that management cannot reasonably distribute overtime equitably for 
employees who are directed to be on standby, decline call-out or who move between 
Operating Sections within the twelve (12) month period. 

B. For monitoring purposes, the Business Unit shall provide The Union with a list of 
employees and the amount of overtime hours worked by em.ployee on a quarterly basis. 
Following receipt of the list, any discrepancies raised by The Union with respect to the 
equitable distribution of overtime, not resulting from qualifications, standby, refusal of 
call-out or movement between Operating Sections will be reviewed by the Business Unit 
and the Business Unit shall endeavour to address discrepancies in the following quarter. 

C. Notwithstanding subclause A, in the event that there are insufficient available and 
qualified employees to complete overtime work in an Operating Section, management 
reserves the right to allocate overtime to qualified employees outside the Operating 
Section in the following order: 

i. Employees in another Operating Section within the Division, 

ii. Employees across Divisions. 

It is understood that where overtime is required due to a job continuation, management 
reserves the right to offer overtime to employees who commenced the job which necessitated 
the overtime requirement. This would apply to situations where specific knowledge and/or skills 
are required from the previous crew to complete the job. 

The Operating Sections for Water Services (Field Operations) are as follows: 

1 . Water Services - Customer and Business Support - Meters 

2. Drinking Water Distribution - Repair and Maintenance 

3. Drinking Water Distribution - Operations and Maintenance 

4. Wastewater Collection - Lift Stations 

5. Wastewater Collection - Wastewater Repair 

6. Wastewater Collection - Wastewater Operations and Maintenance 

7. Stormwater and Field Operations Support - Frontline Operations Support 
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8. Stormwater and Field Operations Support - Stormwater Operations and 
Maintenance 

This LOU may be terminated by the City with ninety days (90) days written notice to The Union. 

Signed this -~{~O __ day of J c,_V'.(.,L(J_\!J , 2025. 

FOR THE CORPORATION OF 
THE CITY OF CALGARY 

Manager, Labour Relations 
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